








“THERE’S NOW
MORE COHESION
IN ALL THAT WE
DO. | CREDIT
PMI WITH THAL.”

Dr. Elaine Mah, Obstetrician/Gynecologist
Langley Memorial Hospital, Langley, BC
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EXPERT FACULTY

SHARP-THINKING. AWARD-WINNING. WIDELY PUBLISHED.

OUR FACULTY UNDERSTAND THE COMPLEXITIES
OF CANADA'’S HEALTH CARE SYSTEM.

Experts in creating a supportive, highly inferactive learning environment, they share
a passion for teaching and a commitment to help you succeed. Count on them to

provide insights, knowledge and tools you can use.

Marion Balla
MEd, MSW., R.SW.

President, Adlerian Counselling and
Consulting Group, Ottawa, ON

Jim Beaubien
PhD, CSP. HOF

Professor, MBA program, University
of Alberta, Edmonton, AB, and
Fielding Graduate University, Santa
Barbara, CA

Susan Brien
MD, MEd, CPSQ, FRCSC, CPE

Assistant director, Office of
Professional Affairs, The Royal

College of Physicians and Surgeons

of Canada, Ottawa, ON

Christopher Carruthers
MD, MBA, FRSC, FAAOS, CHE, ICD.D

Past president, Canadian Society of

Physician Executives, past chief of

staff, The Ottawa Hospital, Ottawa,

ON

Scott Comber
MBA, MA, PRD

Associate director, MBA programs/

assisfant professor, School of
Business Administration, Dalhousie

University, Halifax, NS

Jim Cross
MD

Senior medical officer, Prince Albert
Parkland Health Region, Prince
Albert, SK

Graham Dickson
PhD

Professor emeritus, Royal Roads
University; director, Canadian
Association of Physician Assistants
Certification Council; director,

BC leadership and Management

Institute; strategic advisor, BC Leaders

for Life program, Victoria, BC

Paul Farnan
MD, BCh, CCFP, FCFP, ASAM & CSAM cerified

Partner, HealthQuest Occupational
Health Corporation; clinical
associate professor, Department of
Family Practice, University of British
Columbia, Vancouver, BC

Anne Grant
LLB, LM [ADR], C. Med

Mediated Solutions, Toronto, ON

Jeffrey Hoch
PhD

Head, Pharmacoeconomics
Research Unit, Cancer Care
Ontario; research scientist, Centre
for Research on Inner City Health,
li Ka Shing Knowledge Institute,
St. Michael's Hospital; associate
professor, Department of Health

Policy, Management and Evaluation,

University of Toronfo, Toronto, ON

Mike Kaufmann
MD, CCFP. FCFP

Medical director, Physician
Health Program, Ontario Medical
Association, Toronto, ON

Gillian Kernaghan
MD, CCFP, FCFP

Integrated vice president, medical
education and medical affairs,
london Health Sciences Centre
and St. Joseph's Health Care,
london, ON

Carole Lavigne
BA Communications

Manager, Media Relations,
Ottawa Police Service
Ottawa, ON

K. Kellie Leitch

MD, MBA, FRCS(C)

Paediatric orthopaedic surgeon,
associate professor, Faculty of
Medicine, University of Toronfo;
chair, lvey Centre on Health
Innovation and Leadership,
Richard Ivey School of Business,
University of Western Ontario,
london, ON
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lan McKillop
PhD

JW Graham Research Chair

in Health Information Systems,
University of Waterloo, Waterloo,
ON; adjunct scientfist, Institute

for Clinical Evaluative Sciences;
affiliated with the faculty of medicine,
University of Toronfo, Toronto, ON

Paul Mohapel
PhD

Faculty, MA Leadership Studies,
Royal Roads University, Victoria, BC

Monica Olsen
BScN, BA, MHRD

Faculty, Masters Certificate in
Healthcare Management, Schulich
School of Business, Toronto;
consultant, Rotman School of
Management, University of Toronto,
Toronto, ON

Janice Gross Stein
PhD, FRSC, LLD, MOC

Fellow of the Royal Society of
Canada; Belzberg professor of
conflict management, Department

of Political Science; director of Munk
Centre for International Studies,
University of Toronfo, Toronto, ON

PMI—LEADERSHIP DEVELOPMENT FOR PHYSICIANS

Theoretical components not
focused on solely — it's practical!
Presented in a manner that

used the most excellent adult
education theories, making the
days relevant for the participants
and helping them learn and grow.

Joan Taylor
Edmonton, Alberta

Katherine Stevenson
BA Honours, BScPT, MSc

Amita Consulting; program director
and senior quality improvement
consulfant, Health Quality Council,
Saskatchewan (on leave); clinical
assistant professor, School of Physical
Therapy, University of Saskatchewan,
Saskatoon, SK

Susan Swiggum
MD, FRCPC

Senior physician risk manager,
Canadian Medical Protective
Association, Ottawa, ON

Gaétan Tardif
MD, FRCPC, CHE

Vice president, Patient Care and
chief medical officer, Toronto
Rehab; director, Division of
Physiatry, University of Toronto; chief
medical officer, Vancouver 2010
Paralympics; president, Canadian
Society of Physician Executives,
Toronto, ON

Linda Tarrant
CSP, HOF

President, TOC Consulting,
specializing in strafegic
planning, facilitation and change
management, Victoria, BC

The PMI faculty proved to be first-
rate facilitators and participants
enjoyed the interaction and the
group’s positive energy.

William Hettenausen, pbs

Thunder Bay, Onfario

Kishore Visvanathan
MD, FRCSC

Division head of Urology, Saskatoon
Health Region; clinical associate
professor of Surgery, University

of Saskatchewan; project lead,
Saskatoon Urology Associates’
Advanced Access Project; clinical
lead, Chronic Disease Management
Collaborative, Saskatoon, SK

Gordon Wallace
MD, FRCPC

Director of Education, Canadian
Medical Protective Association:
associate professor, University of
Ottawa, Ottawa, ON

Mary Yates
MEd

Director of Organization and Human
Resources Development, York Central
Hospital; faculty, Quality Health
Network, Richmond Hill, ON

Visit cma.ca/pmi for faculty
biographies.
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PMI ONLINE RESOURCES —
STAY CONNECTED

CMA'’S ONLINE LEARNING OPTIONS:
LEADERSHIP KNOWLEDGE AND
CONNECTIONS ACCESSED ANY TIME,
ANY PLACE.

NEW — PMI ONLINE
A LEARNING COMMUNITY FOR
PHYSICIAN LEADERS

The concept of physician community affiliation is not new.
What is new is having an online community to continue your
leadership development.

PMI Online provides the fastest way to get information
and answers, and allows you to share knowledge, learn,
network and collaborate with physician colleagues and
PMI faculty from across the country.

Continue to hone your leadership skills and work practices.
Sustain the social and professional connections you made
while in course, and stay connected — no matter where
you are.

http://learn.cma.ca

HARVARD MANAGEMENTOR’
NEW FOR 2010 — VERSION 10

A practical and engaging resource from Harvard Business
School, this online leadership and management supplement
to PMI arms you with information, fools and resources on
several leadership topics. Presented within an accessible,
media-rich, interactive design.

A full spectrum of inferactive exercises, downloadable tools
and time-saving tips to practise new skills and privately
assess personal understanding of the concepts presented
in a safe and convenient environment.

Your registration includes a subscription to Harvard
ManageMentor'.

HARVARD —— g
ManageMentor
10

YOUR PORTAL TO THE ACPE

This portal, brought to you in cooperation with the American
College of Physician Executives (ACPE), provides CMA
members with access to selected ACPE online medical
management courses at the ACPE member rafe.

Go to cma.ca/pmi and click
American College of
Physician Executives (ACPE).

2010 COURSE CATALOGUE



j CANADIAN
| CONFERENC
|ﬁ ON
PHYSICIAN
— —“ADERSHIP

HOW EFFECTIVE LEADERS SOLVE

COMPLEX PROBLEMS

Acquire or polish leadership competencies that are essential _P'

in today’s health care system. g - R
e~ : .

e

B
APRIL 23-24, 2010
SHERATON CENTRE TORONTO HOTEL
TORONTO, ONTARIO

CONFERENCE HIGHLIGHTS
Keynote — Dr. Graham Sher, CEO, Canadian Blood Services
“Smart Failures, Stupid Successes” — Janice Gross Stein,

_i_.:n—-— Fxg

. :%‘5 Belzberg Professor of Conflict Management, University of Toronto
i .fzi : c; : 2 full days of interactive workshops — Informed Decision-Making,
- -+ | 5 Web 2.0, Authentic Leadership, AND MORE!
o Al -3 | =]
ml. £ Panel session with hospital CEOs Dr. Robert Bell,
— Dr. Robert H d and Dr. B McLell
. r. Robert Howard and Dr. Barry McLellan PRE-CONFERENCE PMI
— April 22, 2010
== = Two 1-day courses:
T s e s

Dialogue — the language
of complex systems

MARK YOUR CALENDAR - Leadership in ethics and

professionalism: Helping

VISIT CMA.CA/2010LEADERSHIP TO LEARN MORE others do the right thing

~ Canadian Society

ASSOCIATION CANADIAN of Physician Executives
MEDICALE ? MeDICAL Société canadienne
CANADIENNE ASSOCIATION

% sop des médecins gestionnaires
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PMI 2010 REGISTRATION FORM

PMI AT YOUR WORKPLACE
To bring PMI to your workplace contact 800-663-7336, ext. 2319 or pmi@cma.ca

PMI CROSS-CANADA COURSES

Please register me for the following PMI courses:

FOUNDATION LEVEL COURSES

Management dynamics O March 21-23, Victoria O October 17-19, Toronto
Self-awareness O March 24-26, Victoria O October 20-22, Toronto
Engaging others O May 30-June 1, Ottawa O November 7-9, Vancouver
leading change O June 2-4, Ottawa O November 10-12, Vancouver
Negotiation and conflict O April 25-27, Toronfo O September 19-21, Calgary
Disruptive behaviour 0O April 28-30, Toronto O September 22-24, Calgary
FOUNDATION LEVEL FEES FEE 5% GST TOTAL
‘Early bird CMA member $1,425 $71.25 $1,496.25
Regular rate (CMA member) $1,535 $76.75 $1,611.75
Regular rate (non-member) $1,995 $99.75 $2,094.75

ADVANCED LEVEL COURSES

Strategic influence 0O April 16-18, Socke (Victorial

Dollars and sense O May 14—16, Vancouver

Strategic planning O July 9=11, Montréal

Talent management O September 10-12, St. John's

ADVANCED LEVEL FEES FEE 5% GST TOTAL
“Early bird CMA member $1,825 $91.25 $1,916.25
Regular rate (CMA member) $1,975 $98.75 $2,073.75
Regular rate (non-member) $2,575 $128.75 $2,703.75

“Early bird: To qualify, payment must be received 60 days before the first day of the course. Enclose GST exemption certificate, if applicable. Other applicable taxes where required.
Join the CMA and enjoy discounted registration member rates. 2010 membership fee is $400.

Please complete all fields below.

Name

Position

Discipline/ Specialty

Organization name

Business address

City Province Postal code
Office/practice Tel. | ) Fax ( )
Email Name on name tag

Please identify any food allergies or food observances:

CMA reserves the right to cancel, reschedule or change speakers and locations when necessary. The full registration fee will be refunded in the case of a course cancellation.

Payment (payable to CMA) by:

O Enclosed cheque or money order O Visa O MasterCard O American Express O Diners Club
Credit card number Expiry date
Signature

Payment must be received before registration is confirmed. GST registration #121 765 605

IMPORTANT INFORMATION

CMA is committed to protecting personal information provided by members. Full details of the CMA Privacy Policy are available on cma.ca. Personal information collected in this registration form will be used
for course preparation, hotel reservations and catering, to update contact information in the CMA electronic database and to keep you informed about CMA events and services and is shared with our
subsidiary financial services companies and our affiliate the CSPE to inform you about their products and services. This consent is optional and can be withdrawn by calling 888-855-2555.

O Course attendee names and contact information will be printed on a participant list and distributed at the course to enhance your networking opportunities. If you do not wish to become part of the
participant lists, please check this box.

2010 COURSE CATALOGUE



CROSS-CANADA COURSES

REGISTRATION AND HOTEL INFORMATION

How to register
Online:

Co to cma.ca/pmi and click
Registration

By mail:
Send the completed registration form
and payment fo:

Coordinator, Registrations
Meetings and Travel Management
Canadian Medical Association
1867 Alta Vista Drive

Oftawa ON K1G 5W8

By fax:
Fax your registration form and credit
card information to the Coordinator,

Registrations at 613-731-8047

Further information

For course availability contact:
Coordinator, Registrations
800-663-7336 or 613-731-8610,
ext. 1202

For other details call:
800-663-7336 or 613-731-8610,
ext. 2178, or email pmi@cma.ca

Payment must be received before
regisiration is confirmed. Please call

the Coordinator, Registrations to confirm
your enrolment before making any
non-refundable travel, accommodation
or other arrangements.

SPECIAL OFFER TO RESIDENTS
The CMA reserves a limited number

of spots for residents who are CMA
members. Residents can attend
Foundation level courses on a firstcome,
firstserved basis at the reduced rate

of $695/course, plus GST. For more
information contact the Coordinator,
Registrations, 800-663-7336, ext.1202.

Substitution/cancellation
policy

The registration fee, less a $100/level
administrative charge, is refundable for
cancellations received in writing

10 working days prior o the course
start date. Substitutions are accepted.

Hotel reservations

The CMA has negotiated special rafes
at the hotels listed. Reservations must be
made directly with the hotel. To take

PMI—LEADERSHIP DEVELOPMENT FOR PHYSICIANS

advantage of the CMA rate, make your
reservation before the cutoff dates listed
and indicate that you are with the CMA
PMI course. After these dates, rooms will
be released back fo the hotel. Further
requests will be based on availability,
and the hotel is under no obligation to
guarantee the negotiated rate. All hotel
reservations must be guaranteed with a
credit card number. Any cancellations
made within /2 hours (Sooke Harbour
House and Hotel Nelligan, 30 days) of
the arrival date may be subject fo @
cancellation fee. All rates are subject fo
applicable taxes and service fees.

Please contact the following hotels to
make your reservations. (Some may
require deposits; inquire at time of
reservation.)

FOUNDATION LEVEL
COURSES

Management dynamics/
Self-awareness

March 21-23/March 24-26, 2010
Delta Victoria Ocean Pointe
Resort and Spa
Victoria, BC
Room rate: $135 courtyard view or
$165 harbour view/night
Cutoff date: February 18, 2010
Tel: 800-667-4677

October 17-19/COctober 20-22, 2010
The Westin Harbour Castle

Toronto, ON

Room rate: $199/night

Cutoff date: September 16, 2010

Tel: 800-9037-8461

Engaging others/

Leading change

May 30-June 1/June 2-4, 2010
Fairmont Chéteau Laurier
Ottawa, ON

Room rate: $201 /night

Cutoff date: April 29, 2010

Tel: 800-441-1414

November 7-9/

November 10-12, 2010

The Sutton Place Hotel
Vancouver, BC

Room rate: $161/night
Cutoff date: October 6, 2010
Tel: 800-961-7555

Negotiation and conflict/
Disruptive behaviour

April 25-27/April 28-30, 2010
The Westin Harbour Castle
Toronto, ON

Room rate: $159/night

Cutoff date: March 25, 2010
Tel: 800-937-84061

September 19-21/
September 22-24, 2010

The Westin Calgary

Calgary, AB

Room rate: $209 /night
Cutoff date: August 20, 2010
Tel: 800-937-8461

ADVANCED LEVEL
COURSES

Strategic influence

April 16-18, 2010

Sooke Harbour House

Sooke (Victoria), BC

Room rate: $240 deluxe or
$295 executive,/night

Cutoff date: March 15, 2010
Tel: 800-889-9688

Dollars and sense

May 14-16, 2010

The Westin Bayshore
Vancouver, BC

Room rate: $199/night
Cutoff date: April 13, 2010
Tel: 800-937-8461

Strategic planning
July9-11, 2010

Hotel Nelligan

Montréal, QC

Room rate: $229 /night
Cutoff date: May 24, 2010
Tel: 877-788-2040

Talent management

September 10-12, 2010
Sheraton Hotel Newfoundland
St. John's, NL

Room rate: $214 /night
Cutoff date: August @, 2010
Tel: 888-870-3033

Destination guide at

cma.ca/2010destinationguide
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LEADERSHIP DEVELOPMENT
FOR PHYSICIANS

Registration and general
information

call: 800-663-7336, ext. 2178

email: pmi@cma.ca
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