ACCESS TO CARE

Long wait times are strangling our nation’s health care system. It’s chronic.
It’s nationwide. And it needs to change.
For vulnerable populations, accessing care is further complicated by social determinants – systemic social and economic
conditions that influence a person’s health and access to care. Lower education levels, lower income, experiencing
homelessness, cultural differences, gender inequities and regional factors are all examples of these barriers.
While waiting for care is a complex systemic issue, there are options that must be addressed around resource constraints.

The majority of Canadians are not impressed by the government’s performance in ensuring timely
access to the care and medication the need.
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Canada’s resource-strapped health system is also harmful to the health and wellness of physicians.

26%

High emotional exhaustion

15%

High depersonalization

30%

Overall

3

What we know
Over 15% of Canadians aged 12 and
older do not have a regular health
care provider.
Far-ranging evidence indicates that
access to care is not equitable in
Canada, especially among vulnerable
and at-risk populations as well as
rural and remote communities.
Increasing demands on family physicians
make working in primary care less
attractive to new doctors.

Most medical students
and residents
accumulate severe debt
loads, which influences
decisions on practice
and location.

The CMA calls on federal political parties
to commit to:
• Creating a new $1.2 billion Primary Health Care Transition Fund, which would
focus on primary care, the backbone of our health care system.
• Investing in medical training positions and extending the Canada Student Loan
forgiveness program to incentivize physicians to work in all under-serviced areas.
• Addressing inequities in access to appropriate care for patient populations that
fall under federal jurisdiction (including members of the Canadian Forces,
Indigenous Peoples, refugees, veterans, federal inmates) as well as vulnerable
populations.
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